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SUMMER NEWSLETTER

If there's one thing we can look forward to, it's the sunny weather
and the later evenings - finally!

MESSAGE FROM THE CEO
It’s true to say, it’s a whole different world since writing the last
newsletter foreword. It’s an extraordinary time, full of challenge,
uncertainty and sadly, grief for many people directly affected by
COVID 19 around the world. However, history shows us that
nothing is forever and although times are difficult, this time will
pass and we will move forward into a different place. What will
that world look like…will we choose to learn the valuable
lessons that this crisis has offered us? Just as there has been
grief, fear and hardship, there have also been extraordinary
acts of kindness, community spirit and selflessness. However,
one of the things that has continued to be apparent, is the
disparity between those in society that have so little and those
who have so much. The advantage of wealth and privilege was
clearly evident during this crisis. Whilst front line care workers
struggled without testing or even basic PPE, unrecognisably
surgically enhanced celebrities bathed in flower petals and
talked of us “all being equal in many ways”. I’d like to see a
change of consciousness to match the shift of our reality. I’d like
to see care have parity with health. I’d like to see the type of
investment necessary across the sector that would enable us to
utilise all of the amazing experience and skill that is so
abundantly there, into a more cohesive and effective flow.
Patients are people and people live in communities, in their
homes. This journey is one that those affected by brain injury
understand. As essential and fantastic as our health services
are, you are only a patient for the briefest of moments in
comparison to being a person, a parent, a spouse, a friend, an
employee, a member of your community. Thank you to all of
you who are standing your ground, who are giving of yourselves
for others. Thank you to the HWO team, who have been
steadfast in their resilience and continued support. I’m looking
forward to what we can learn together and I hope you are too.
Jamie Miller CEO
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Virtual ARC

KEEP MOVING,
KEEP MOTIVATED
Service User's have been kicking
off their morning's with a specialist
exercise sequencing session,
aimed at keeping people fit and
healthy during lockdown.

ARTWORK WITH GARY

Over the weeks, we have learnt how to
paint a whole host of artwork, led by local
artist, Gary Bosher. The sessions have
continued creativity within the group.

SOCIAL CLUB

QUIZ

Julie has been running Social
Club on Tuesday's for a weekly
group catch up, to see how
everyone is getting on. It's
been a good way to stay
connected during this time.

Despite not being in the ARC,
people are pleased that the
quizzing has continued virtually.
Hosted by Julie on
Wednesday's, our quizzing
knowledge has been continuing
to grow!

YOGA

..THEN CAKE!

To end the week on a high, Loueze has
been leading blissful yoga sessions aimed
at clearing the mind and leaving you
relaxed, and ready to start the weekend.

The cake tradition has continued
at home, with several of our
members inspired to take up
baking.. delicious!

Services Update - We're Still here for you!
We hope everyone is doing well and staying safe - Headway Oxfordshire are still here for you!
Due to the Coronavirus outbreak, Headway Oxfordshire ceased all face-to-face group activities, meetings and
1-1 support back in March, and initiated a replacement support service for clients. The services provided have
been:
Emergency food parcels delivered to those who are high-risk/ vulnerable
An ongoing brain injury related specialist information, advice and guidance telephone service
An ongoing brain injury related specialist welfare rights information, advice and guidance telephone service
An online interactive digital forum to maintain a focus on positive activities whilst being socially isolated
Online physical therapy classes
Further comprehensive digitally accessible guides relating to brain injury

Emergency Food Drop Service
Since lockdown was announced on Monday 23rd March, a total of 151 emergency food parcels have been
delivered to high-risk/ vulnerable Service Users.
Many of our Service Users fall within the high-risk category, do not live with anyone else or may be unable to
leave the house due to lack of mobility following a brain injury. This makes getting out to the shop to get basic
necessities, such as food and toiletries, near to impossible.
Thanks to SOFEA for partnering with us, we are able to provide an Emergency Food Drop Service to our
Service Users who are most vulnerable and fall within the high-risk category.
Anita Williams said: “Thank you so much! It all looks useful and delicious 😋- you nailed the chocolate but I will
share it ! Teas including the refreshing Pukka tea – great and the beetroot ketchup, fancy rice and the Nyonya
cooking sauce … we needed cucumber and a melon – a healthy fruity dessert or for breakfast”.
Katie Meeks said: “We are utterly blown away thank you so much it means so much. The children are looking
forward to their movie night and have already enjoyed a Fruit Shoot. They have also recycled the box to use for
arts and crafts. I’m so grateful thank you for everything”.
Here’s what other Service Users have said: “Without people like you, people like me wouldn’t be able to flourish
and continue to recover”. “It was my daughters’ birthday yesterday and couldn’t manage to bake a cake, so the
small pink cake that was sent in the parcel was used as her birthday cake”. “Thank you from bottom of our
hearts – very kind of Headway to think of us”. “Thank you. If possible, could you find some toilet rolls for next
week…”

Virtual ARC - Online Activities
Since the start of lockdown, we have run a total of 104 online rehabilitation sessions via our Virtual
ARC on Zoom. The sessions have included:
Get Moving, Get Motivated
“The exercise class is good and helps to improve general fitness”.
Social Club
"It’s good to stay in touch and connected".
Quiz
“I joined the quiz today – very tough but hey we are here for learning and challenges”.
Artwork
“It gives me a feeling of social interaction and a positive structure to the week".
Yoga
“I didn’t have the best of nights, but doing the yoga workout put a great big smile back
on my face”
We've laughed, we've cried, we've sang Happy Birthday, we've dressed up, and although not faceto-face, most importantly we've continued the social connection with others, making isolation feel
slightly less..well..isolating.

Weekly Phone Calls
The lockdown happened so suddenly. We wanted to
continue our ongoing support to Service Users,
especially in such an uncertain time. We adapted and
were able to do this over the telephone (for those who
preferred this over our online activities).
Over the past 12 weeks, our team have been busy
making over 700 calls to Service Users.
Huge thank you to our staff team - Sue, Julie,
Laura and Polly who have made this possible!

The Great Headway
Oxfordshire British Bake Off
We launched our own version of the Great British
Bake off, with a new video series, ‘Baking with Julie’.
Kicking things off in this first episode, Julie shows us
how to bake a lemon cake… YUM! The following
weeks, we learnt how to bake tasty Cheese Scones
and finally Rock Cakes.

Going Forward: Returning to face-to-face support
As you will already be aware, we have taken the necessary precautions - in line with national
and local government guidance- to stop all face-to-face support at this time and until further
notice.
Our alternative Digital and Telephone support service has been very well received by those that
have chosen to engage so far. However, we are aware that not everyone is able to engage with this
offer for a variety of reasons. We do encourage you to engage with our current service offer, where
possible, as your ongoing welfare is our priority concern. If you have yet to engage with this service
because there is an underlying reason that you are unable to do, such as no access to equipment
or lack of technical know-how, please do make contact with us to see what we may be able to do to
assist you.
Although we are currently planning for a return to face-to-face services, it will take some time before
this happens. Firstly, your safety and the safety of our staff team is our primary concern. As such,
we are doing all we can with limited resources to put the necessary measures into place, to ensure
working within the Activity and Rehabilitation Centre and within the community are safe. Our
decision making process is also dependant on Oxfordshire Adult Social Care's position around
return to face-to-face working. Currently, OCC are not working face-to-face, and from their
perspective, there is uncertainty around how and when this will happen. Therefore, as a provider
that works with the same vulnerable client group, we must also take direction and guidance from
them.
With this in mind, as I'm sure you can appreciate, it is extremely difficult for us to make any accurate
predictions as to when and how we return to face-to-face services. We would like to thank you for
your patience at this uncertain time. In the meantime, we encourage all of our Service Users to
utilise our Digital and Telephone support service.
For now, our services will be continuing as they have been since the start of lockdown - digital and
remote. We would like to assure you that we are doing all we can to make a return to face-to-face
support a reality as soon as it is practically possible. We will be sending a letter to all Service Users
to this effect within the next few days. We will of course keep you informed as things develop.
You can find more information about our current services on our website at
www.headwayoxfordshire.org.uk.

2.6 CHALLENGE
On
Sunday
26th
April,
the
#TwoPointSixChallenge was launched in
place of the postponed 40th London
Marathon to 'Save UK Charities'.
A huge thank you to all of our
#HeadwayHeroes who took part - to Anita,
Amy, Ian , Sharelle, Michelle and Mike. An
incredible £2,235 was fundraised!

HATS FOR HEADWAY DAY

BEYOND THE ARC
RECENT EVENTS

We saw participants get creative with their challenge, and
took on a 26,000 steps walk, shooting 26 basketball hoops,
26 miles on the crosstrainer, 26km cycle, and a 26 laps
around the block in a wheelchair ! It was absolutely incredible
to see people up and down the country taking part in a variety
of challenges to support UK Charities - thanks for taking part!

MILES OF MAY
Throughout the month of May, Webexpenses teams
across the globe took part in a fundraising activity in aid of
Headway Oxfordshire. The ‘Miles of May’ challenge
involved Webexpenses employees covering as many
miles as they could throughout May 2020. The team
covered 6,500 miles and raised near to £1,000!! Amazing
work from Webexpenses - massive thank you for taking
part!

One of our favourite days of the year took
place on Friday 15th May. Hats for Headway
Day saw a vast display of quirky, colourful
and homemade hats, with the hopes of
raising some funds for people affected by
brain injury. The day raised a fantastic £278!
Thanks to all those who took part - Shaw
Gibbs, Royds Withy King, Mike Foster, our

Service Users and staff and everyone else who took
part!
Our team winner goes to: Royds Withy King
Our individual winner goes to: Mike Foster from
Oxfordshire Business Community Network, for his
fantastic effort rocking ELEVEN hats!!

ECS 5000 CHALLENGE
Staff from Oxford Brookes University have completed a
fundraising challenge to support local charity Headway
Oxfordshire continue their remote and digital services to
those affected by brain injury during isolation. Over 100
staff, family members and pets have risen to the challenge
and already completed a total of 6027 miles of exercise
during the month of May, exceeding the original target of
5000 miles. The challenge has raised a total of £1,900.

Oxford Brookes Staff limbering up for

#ECS5000Challenge

Brain Buster Quiz: The
Lockdown Edition
After the success of the Brain Buster pub quiz in
aid of Headway Oxfordshire back in February,
Amy Gordon, our amazing London Marathon
runner, organised her very own Lockdown edition
quiz, from the comfort of your own homes.

More from the 2.6 Challenge

HATS FOR HEADWAY DAY 15TH MAY

Nic Ashton

Isolation
Zoom zoom in the doom,
As each lune passes by,
Will this bring us peace and joy from release?
Or another day of despair and dare.
The forlorn, ghostly buses drift pass my windows forsaken
by the fearful rift in our daily schedules,
Isolation for the nation,
Social distancing for every mortal,
In everyday life.
The ennui of boredom is tough to fight when your freedom is
in question,
Must we fashion a mask or wash and wash our hands to
live?
Will loneliness leave us gaunt,
Will friendships boom and bust without our physical
closeness and beers and cheers?
Every morning starts with hope,
The stillness of the morning chorus resonates uninterrupted,
Every day ends with a dream and pray,
This new life has given me more family.
The fresh citrus zest of feeling real love and friendship,
Nature has been given a break,
The new horizons have found my real self worth and a new
enrichment of compassion and community,
Where did we forget to add in a good dose of guilt, empathy
and the dignity of mankind?
The time has arrived to stop living under a proud falsehood
of Covid 19,
we are ALL prey prone to fragile elimination,
We can no longer hide from the embarrassing crumbling
world we have created,
On this experimental path we will enter a new universe
laced with a deeper love for you and for me and for the
beaten world.
– Poem written by Anita Williams

Paintings by our Thursday Online Artwork Group

THINGS TO CELEBRATE

Amy Gordon, 24, Oxford who is running the 26.2 mile-long
London Marathon has exceeded her goal of £4,000!!!
Amy, who works as an accountant in Oxford says: “I was
diagnosed with a brain infection in January this year and it very
nearly killed me. Since I came out of hospital in February, I
have been supported by Headway and they have helped me
get as much of my pre-brain injury life back as possible. I am
running the Marathon to thank Headway for their continued
support and raise as much money as possible so they can
support even more brain injury survivors”.
Due to the Coronavirus crisis, the London Marathon has been
postponed until Sunday 4th October. However, that has not
stopped Amy, who completed 26 miles on a cross trainer on
the original date of the event. Amy has since hosted a second
'Brain Busters Quiz', bringing her total fundraising to £4,540.57
(including gift aid).
We are utterly blown-away by Amy's creativity, resilience and
determination to continue finding new ways to raise funds,
even during such an uncertain time. Congratulations Amy - we
salute you! #HeadwayHero

GRANT SUCCESS!
We are excited to announce, that we have been successful in securing the following grants:
- ££324,980.00 (over 3 years) Big Lottery Fund
- £43,000 Oxfordshire Community Foundation Step Change
£15,000 Childwick Trust
- £5,000 The Edward Gosling Foundation
- £5,000 Oxfordshire Community Foundation
- £1,000 Shanly Foundation
- £388 Waitrose Community Matters
Thank you to Big Lottery, Oxfordshire Community Foundation, Edward Gosling and Waitrose for your support,
allowing us to continue helping those affected by brain injury throughout Oxfordshire!

UPCOMING EVENTS
OXFORD HALF MARATHON SUNDAY 11TH OCTOBER
Have you ever wanted to run a Half Marathon? Well now is your chance to
do just that. The Oxford Half is returning on Sunday 11th October, and
you could be joining the Headway Oxfordshire team raise vital funds for
people who have been affected by brain injury!
This year, we are the local charity partner and have 50 places
available!
The 13.1-mile route is fast and flat, and kicks off from Oxford City Centre,
passing by world-famous museums, universities, and parks. You’ll run
through historic city streets, cross over the River Cherwell, out into the
charming village of Old Marston, and back past the spectacular University
Colleges.The day will be fun! Live music, local bands and DJs will be on
course to motivate you all the way to the finish line.

OXFORD'S CHARITY COMEDY NIGHT THURSDAY 15TH
OCTOBER
It’s back! After a sell out show back in October, the comedy show is
making a return October! (Postponed from March).
Join us Thursday 15th October for a night of comedy at Jericho’s popular
and stylish venue, Freud, whilst raising vital funds in aid of Headway
Oxfordshire, a charity that supports people who have been affected by
brain injury.
*TICKETS NEARLY SOLD OUT*
Book your tickets now to avoid missing out.

LAKE DISTRICT TRIPLE CHALLENGE 21 - 23RD MAY
2021
2 DAYS | UK | CHALLENGING
This incredible challenge pits you against the spectacular adventure
playground of the Lake District National Park. Trek to the summit of one of the
Lake District’s most iconic peaks, the Old Man of Coniston, before testing
yourself on the off-road mountain bike trails of Grizedale forest, then kayak
across iconic Coniston Water. Bike, kayak and safety equipment hire is
included in the challenge.
Difficulty: We grade this as challenging. It involves 3 hours of cycling, a 3-4
hour trek, and then 2 hours of kayaking. The multi-activity nature makes this a
strenuous day. This is an excellent introductory challenge event, for people of
all fitness levels.
Comparable to: The Snowdon Triple Challenge. The triple challenge in
Snowdonia involves a road cycling route rather than a tougher mountain bike
route on the Lake District triple challenge.
For more information, please visit www.headwayoxfordshire.org.uk

ISOLATION COMPANIONS: HOW PETS
ARE HELPING US DURING THE
PANDEMIC
Somehow, interacting with pets is purrr-fectly irresistible whenever we are near them. Playing with
them, petting them and in some cases, like dogs or horses, even training them brings us a great deal of
joy and satisfaction into our lives – a relaxing break from the buzzing world around us.
What does that have to do with brain injury, you might ask? A lot! Spending time with pets has been found to
have many health benefits. It can reduce stress, lower the heart rate and improve overall mood and mental
health. Scientists from the University of Basel have recently found that having pets, such as dogs, rabbits or
guinea pigs, during a patient’s rehabilitation journey is beneficial for motivation, social engagement and can
even be restorative. At the same time, pets benefit because they are cared for, fed, educated and entertained,
which creates a nourishing and loving environment and a loyal companionship for them both.
During this unusual period of isolation that is so different to our everyday lives, and with the uncertainty that lies
ahead, it is common for our stress and anxiety levels to increase. Studies as far back as Matszek (2010)
indicate that interaction with pets on a daily basis releases endorphins that have a relaxing effect on the body,
as animals offer safety, security and protection (Cusack and Smith, 1982).
Currently, we find ourselves having even more time spent with our furry friends and we appreciate them more
than ever during this Pandemic, a connection that Matszek’s research highlights is “remarkable and valuable”.
This is a theme that is also reflected by the work of Cusack and Smith who found that an elderly adult may feel
it is inappropriate to receive or dispense affection or emotion, however society accepts that displaying emotion
towards a companion animal is unconditional and they provide “non-judgemental love and loyalty”.
History has shown us that pets have long been our companions. From wolves that evolved to become
domesticated dogs, by earning their loyalty through guarding both people and livestock in return for food. From
Egyptian’s adoration of their cats, helpful in pest control and companionship, to mourning them in tombs. It can
be said that pets have been and will continue to be an integral part of society. Rabbits, Guinea pigs and fish are
also adored pets. Guinea pigs are highly intelligent and provide affection. They are easy to talk to, and just like
a dog or cat, they can provide solace after a long day without passing judgement. Animals become part of our
home and our family. For some they are the main source of emotional support available. Brain injury is often life
changing and can affect a person’s mobility, speech, memory, which can have an effect on relationships with a
partner, friends and family, working life, financial situation and much more. Going home to an empty house with
no support, or being unable to load the dishwasher, or withdraw money from an ATM machine is more than just
a daily frustration. Charities like Canine Partners or the Association for the Blind, Hearing Dogs for the
Deaf or Riding for the disabled offer a new doorway for people who wish to regain their independence.
From going on new adventures in the great outdoors with your dog, to the casual conversation with passersby,
pets often increase socialisation as they stimulate much conversation that may otherwise go unheard.For those
who have sustained a brain injury, pets are key to motivating a daily routine and can provide much needed help
in everyday life. It’s not just those affected by brain injury that our pet friends help to support, but they also help
support with many aspects of life, such as mountain rescue, livestock management, bomb disposal, disabled
companions, epilepsy or narcolepsy detectors and dogs that now detect cancer.How do your pets support you?
What do your pets know that only they know because you’ve offloaded to them after a long day? How do your
pets make you feel during this time?
We’d love to here your stories and what your pets mean to you – send us your pictures and stories
to events@headway-oxford.org.uk.

What Service Users Have been saying...
I like that we are all different and unique.
- Andrew Baker
We are all like unique pieces of art.
- Andy Baker

We are all in the same boat.
That's what makes us a big family.
- Philip Clark

I’m confident in here and I can
speak my mind up.
- Amy May

When we are doing art in the centre, it
reminds me of what I really liked. I can
prove to myself what I can still do.
- Collette Britten

I appreciate the work other staff at
Headway is doing. They go out and visit
those people who don’t come to Headway
and help them.
- Collette Britten

I like having a good laugh with
the staff or other service users.
- Spencer

I like coming to Headway, because it takes
my mind of things and I like having a laugh
with the others.
- Amy May

